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HAWLER MEDICAL UNIVERSITY

Workshop

Communication is a Core Clinical Skill

Date: From 16 December 2020, every two weeks for 10 times
Time: 9:00-11:00 a.m.
Venue: College of Medicine
Workshop moderator: Dr. Sameerah Abdulrahman, Clinical Skills Coordinator
Number of participants in each workshop: 20 faculty staff
Learning objectives:
1. Explain the essential need of teaching communication skills in medical education.
2. Compare between traditional history taking and Calgary Cambridge guide for medical interview
3. Choose to teach (patient centered interview depending on Calgary Cambridge guide)
4. Demonstrate communication skills for:
e Establishing initial rapport
o Identify list of patients problem
e Questioning technique
e Attentive listening
e Summarization

Timetable
Time Conducted action Name of activity
9:00-9:30 Why teaching communication skills is an
essential component of modern medical
curriculum?
9:30-10:00 The difference between Calgary Cambridge
guided medical interview and tradition
medical history
10:00-10:15 Discussion
10:15-10:30 Activity 1 Role play (demonstration of
skills for:
Establishing initial rapport
Identigy list of patients problem
10:30-11:00 Activity 2 Role play (demonstration of
skills for
Questioning technique
Attentive listening
Summarization




